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ICES PROGRAM POLICY MANUAL 
TRANSMITTAL #44 

SECTION SECTION 
TITLE 

DESCRIPTION OF CHANGES 

1000 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

1005.00.00 PURPOSE AND SCOPE OF THE 
MANUAL 

Update division title (DFC 
to DFR) 

 
1400 

 
TABLE OF CONTENTS 

Changed title 1405.15.00. 
DFC to DFR in both Chapter 
Headers. 

1405.00.00 FAMILY AND SOCIAL SERVICES 
ADMINISTRATION 

Update division title. 

1405.05.00 DIVISION OF FAMILY RESOURCES Deleted sentence. 
1405.15.00 DIVISION OF MENTAL HEALTH 

AND ADDICTION 
Changed title. 

1420.10.00 MANUALS AND PROGRAM 
DIRECTIVES 

 

1425.00.00 CONFIDENTIALITY Update division titles. 
1425.05.00 ACCESS AND USE OF 

CONFIDENTIAL INFORMATION 
 

1425.10.05 Release Of Confidential 
Information To The 
Individual 

 

1435.05.00 NON-DISCRIMINATION 
INFORMATION 

 

1440.00.00 COMPLAINTS  
1440.20.00 COMPLAINTS OF DISCRIMINATION Update division titles. 
1440.20.05 The Local Office And 

Discrimination Complaints 
 

1440.20.10 The Family Independence 
Section And Discrimination 
Complaints 

 

1440.25.00 OTHER FOOD STAMP COMPLAINTS  
1445.00.00 MANDATORY REPORTING OF CHILD 

ABUSE OR NEGLECT 
 

1470.00.00 DISASTER (F) DFC to DFR 
1800 TABLE OF CONTENTS DFC to DFR in both Chapter 

Headers. 
1825.05.10 Joint SSI/FS Application (F) DFC to DFR 
1825.05.15 Individual Clearance FS Policy to Help Desk 
1825.15.00 DATE OF THE APPLICATION  
1825.20.00 COUNTY IN WHICH THE 

APPLICATION IS FILED 
DFC to DFR 

1826.00.00 INITIAL EVALUATION AND 
REFERRAL 

Update division title. 

2000 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

2015.20.00 REPORT CHANGES IN 
CIRCUMSTANCES 

Added policy re: changes 
after interview. 
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ICES PROGRAM POLICY MANUAL 
TRANSMITTAL #44 

SECTION SECTION 
TITLE 

DESCRIPTION OF CHANGES 

2030.05.00 PROVIDING INFORMATION TO THE 
ASSISTANCE GROUP (F) 

Added status change info. 

2035.05.00 EXPEDITED SERVICE (F) Deleted a sentence. 
2200 TABLE OF CONTENTS DFC to DFR in both Chapter 

Headers. 
2220.20.00 AGs WHICH SPLIT UP DURING AN 

ENTITLEMENT PERIOD (F) 
Clarification 

2220.25.00 PROCEDURES WHEN MEDICAID 
FACILITY LOSES CERTIFICATION 

DFC TO DFR 

2400 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

2407.00.00 QUESTIONABLE ADDRESS (F) Deleted a sentence. 
2414.10.05 Categorical Eligibility (F) Deleted reference. 
2422.05.00 RESIDENTS OF INSTITUTIONS 

(F) 
Clarification 

2438.15.05.60 Individuals Working Minimum 
Of Thirty Hours Weekly (F, 
I) 

Clarification 

2438.17.05 ABAWD Exemptions (F, I)  Updated information. 
 
2500 

 
TABLE OF CONTENTS 

Changed title 2550.25.05.  
DFC to DFR in both Chapter 
Headers. 

2520.00.00 INITIAL IMPACT APPOINTMENT 
(F, C, I) 

DFC to DFR 

2530.05.00 SELF-SUFFICIENCY PLAN 
TIMEFRAMES (F, C, I) 

Clarification 

2540.05.00 REPORTING IMPACT HOURS DFC to DFR 
2540.10.00 TANF AND FS IMPACT 

ACTIVITIES (F, C, I) 
Updated FS activities. 

2540.10.10 Unsubsidized Part-Time 
Employment (F, I) 

Changed to Reserved Section 

2540.10.30 IMPACT Community Work 
Experience Program CWEP (F, 
C, I) 

Update division title (DFC 
to DFR). 

2550.20.00 TANF AND FOOD STAMP IMPACT 
SUPPORTIVE SERVICES LIMITS 
(F, C, I) 

Clarification 

2550.25.05 Reserved Removed FS Transitional 
Supportive Services. 

2800 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

2835.35.05 Supplemental Security Income 
(F) 

Added a word. 

2840.45.00 DISABILITY PAYMENTS Policy change. 
2890.10.40 Verification of Unemployment 

Compensation Benefits (UCB) 
DFC to DFR 
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ICES PROGRAM POLICY MANUAL 
TRANSMITTAL #44 

SECTION SECTION 
TITLE 

DESCRIPTION OF CHANGES 

3000 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

3010.05.00 INCOME STANDARDS (F)  
3010.05.05 Income Standards – 

Elderly/Disabled Separate AG 
(F) 

Updated figures. 

3020.00.00 UTILITY STANDARDS (F) Change in amounts. 
3025.10.00 STANDARD DEDUCTION (F)  
3025.15.00 EXCESS SHELTER EXPENSE 

DEDUCTION (F) 
Updated figures. 

3050.05.00 MAXIMUM BENEFITS (F)  
 
3200 

 
TABLE OF CONTENTS 

DFC to DFR in both Chapter 
Headers.  Changed title 
3210.10.20 and deleted 
3210.00. 

3205.05.05 AGs Living Together (F) Revised first paragraph. 
3210.00.00 FOOD STAMP ASSISTANCE GROUPS Deleted Section 
3210.15.15 Residents Of Institutions 

(F) 
Clarification 

3210.15.20 Resident Addicts And 
Alcoholics (F) 

Clarification 

3210.15.25 Residents Of Group Living 
Arrangements (F) 

Clarification 

3210.15.30.05 Certification Of Shelter 
Residents (F) 

Typo correction. 

3210.25.15.05 Verification Of Fleeing 
Felon Status (F, C) 

Update division title DFC 
to DFR. 

3210.25.20 Felony Drug Conviction  
(F, C) 

CAF to Application 

3210.25.25 Felony Drug Conviction 
Change Report (F) 

Updated example. 

3215.05.25.05 Minor Parents (C) DFC to DFR 
3400 TABLE OF CONTENTS DFC to DFR in both Chapter 

Headers. 
3410.15.00 ALLOWABLE SELF-EMPLOYMENT 

COSTS 
Updated Day Care costs. 

3410.20.00 HOME USED FOR SELF-
EMPLOYMENT (F) 

Corrected a word. 

3440.20.00 TELEPHONE EXPENSE (F) Change in amount. 
3445.60.00 NO FS INCREASE WHEN TANF 

DECREASED DUE TO NON-
COOPERATION (F) 

FCS to FNS 

3600 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

3605.05.10 Restrictions On 
Representatives (F) 

Clarification of ARs. 
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ICES PROGRAM POLICY MANUAL 
TRANSMITTAL #44 

SECTION SECTION 
TITLE 

DESCRIPTION OF CHANGES 

3605.25.00 PROTECTIVE PAYMENTS (C) Removed DFC reference. 
3610.10.00 AUXILIARY BENEFITS (C, F) Clarification 
3620.15.10 Other Returned Food Stamp 

Benefits (F) 
Clarification 

4600 TABLE OF CONTENTS DFC to DFR in both Chapter 
Headers. 

4610.05.00 AGENCY ERROR DEFINITION DFC to DFR 
4610.15.40 Referral For Administrative 

Disqualification Hearing (F, 
C) 

Added Mail Stop to address. 

4610.25.00 COURT DETERMINATION OF FRAUD Clarification from FNS. 
4620.05.05.10 Determining The First Month 

Of Over Issuance – 
Simplified Reporting (F) 

What to do with unreported 
income over & then under 
130%. 

4630.00.00 INITIATING COLLECTION ACTION “RC” FS immediately – “RC” 
TANF at 28 days. 

4630.05.00 RECIPIENT NOTIFICATION OF 
OVER ISSUANCE (F) 

Adding notes on Federal 
regs. 

4645.10.00 TERMINATING COLLECTION (F, 
C) 

DFC to DFR 

4650.20.00 PRIORITY OF THE CLAIM (MED) DFC to DFR 
 


